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National
Transportation
Safety Board

NTSB's Family Assistance Operations and
Healthcare Community Engagement

Healthcare

NTSB - Our Mission

NTSB

Investigative Responsibilities

- AllU.S. civil aviation and commercial space
accident investigations

- Accredited representative for foreign aviation
accidents

- Selected surface mode accidents:
- Rail
- Highway
+ Marine
. Pipeline
- Hazmat
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NTSB'’s Legislative Mandate

Maintain congressionally mandated independence and objectivity;
Conduct objective, precise accident investigations & safety studies;
Perform fair & objective airman and mariner certification appeals;

Advocating and promoting safety recommendation;
Assist victims of transportation accidents and their families.

Family Assistance Legislation - Bac

nsibilities

er Responsibilities

NTSB coordinates and provides additional resources to the airline/rail carrier and local government
ms and the ng local respo y and jurisdiction.

US Federal Family Fgmily
Assistance Assistance

Legislation Operation
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Fundamental Concerns of Families

Notification of [REZERINRIEE T
Involvement "

the accident

Victim Where is my loved one?
Atcolinting Search and rescue efiorts, tracking of injured transported
10 hospitals

Search and recovery of fatalties

Vietien examination, ication, and repatriation procesy

Information

EEL . 6asic necds, financial, and logistic support
E paychological, and spiriual care
Investigative updates

Personal Where are my loved one's belongings?
Effects Re " d i 9
[ unassociated personal items

d and

Victim Accounting is a
Pre-Requisite to Reunification
and Provision of Family Assistance

Services/Information

The Accounting Process:
Integration of Data from Multiple Sources
PAGJ;I‘ISQQI‘ (Heahhif\fd.:l:dicaﬂ
Coordination
Law Enforcement Our goal is to connect
B e ) and communicate
+ Ug through appropriate
edegs accouming  OSpital prpcedures =
ety decederts not outside them.

Call Center
Data Collaborative effort at JFSOC to ensure tha.
+ Al data sources are identified
+ Duplicate data requests are minimized
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Federal Family Assistance Framework for
Aviation Disasters

d Aug!

Family Support Tasks (FSTs)

1. NTSB
Affected Air Carrier
. Red Cross
Federal Family Assistance Department of State (DOS)
Framenork for Avition Diseters . Federal Bureau of Investigation (FBI)
Department of Health and Human Services (DHHS)
Department of Defense (DOD)
. Federal Emergency Management Agency (FEMA)
. Federal Protective Service (FPS)

NTSB

Asiana Airlines 214

San Francisco International Airport
July 6,2013

DCA13MA120

Legacy Legislated Accident

Victim Accounting, Patient Tracking & Reunification Challenges

Fatality Incident Uninjured pass

+ Separa t multiple hotels
« Stayed at airport

ons unknown

Command and Control Challenges

Ity with central EMS coordination or + Multiple ju

tracking + Multiple EOCs activated

*_Multiple hospitals received patients « Limited/no communication

+ Surge procedures did polic

Culture and language
« Across the region, across jurisdictional lines




Patient Tracking

How many patients were ti

« Serious Injuries 250
* 40 passengel 1
« 8flight attendants 200 <222 198 Total
* 1 crewmember ‘ 6%
150 Tk
100
« Minor or No Injuries 50 17
+ 248 passengers ' 2
u’ : g s " i - {30 ErL
+ 4flight attendants CAL  SFOIC United FBIDHS Virgin  Asiana  ARC
* 3 crewmembers ors P
(ErrorRich Data ~48 hours)

13

Survivor Tracking

Asiana Airline’s lack of family 2 Stance
) aware of airline fam Sistance
te their own family as

g
dination challenges
perations an d he : ations: underutilization
ailable support and resour { ed patients
tr ortation, clothing, rr
al Family A

matior
+ Even beyond HIP

Health Insurance Portability and Accountability Act (HIPAA)

HIPAA restricts release of protected health information by covered entities
NTSB regulations permit staff to obtain medical records for an NTSB
investigation (49 C.F.R. § 831.9)
HIPAA authorizes a health care provider to disclose protected health
information (45 C.F.R. § 164.512(b)(i)(1))

« toapublic uthority, without the patient’s written authorization or opportunity

e, injury, or disability
NTSB can provide a letter to hospitals explaining investigative authority and
outlining specific request(s)
< Will subpoena records and lab specimen draws, if necessary, but seek
to avoid the subpoena process

NTSB
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Health Insurance Portability and Accountability Act
(HIPAA)

» Per DHHS, NTSB is a public health authority for
purposes of HIPAA (49 C.F.R. § 831.9(b)(2))

» NTSB will provide a letter to hospitals explaining
authority and outlining specific request(s)
» Will subpoena records and lab specimen
draws, if necessary, but seek to avoid the
subpoena process

Passenger List Guidance: Response Community Considerations

* Requests for information on a carrier manifest/passenger list should be
directed to the NTSB TDA Division by agencies that have direct
responsibilities for victim accounting

» All additional local and state requests for the passenger list should be directed to the
NTSB (via g b.gov)

» The response community and carriers are encouraged to contact the
NTSB TDA during the preparedness phase and during the response phase
to address requests for the passenger list.

Passenger List Guidance: Response Community Considerations

 Understand that information on a passenger list is sensitive
* Establish appropriate document control and safeguards

* Do not forward information received from the NTSB without express
permission, unless that information was lawfully obtained through other
means

« If requesting directly from the carrier, be prepared to address questions
from the carrier regarding the role of the requesting agency in the victim
accounting process

« Share information about the whereabouts and welfare of victims

NTSB
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Information Request

 Healthcare Coalitions » Hospitals

« Patient Tracking
process/status

« Seek information for
number of —
red/green/yellows

« Distribution/Tracking to
hospital locations

« Appropriate contacts for
medical facilities involved

NTSB Contact Information

NTSB Headquarters
490 L'Enfant Plaza, SW
Washington, DC 20594

Response Operations Center (ROC) 24/7
Phone: 202-314-6290

Sarah Quinn
Phone: 202-320-4478
Email: sarah.quinn@ntsb.gov

ntsb.gov




